RESTAURANT HOST/HOSTESS
HILTON GARDEN INN AND HILTON WINDHOEK

As a Restaurant Host/Hostess, you would be responsible for welcoming guests and escorting them to their seats
for dining in the hotel's continuing effort to deliver outstanding guest service and financial profitability.

Responsibilities:
e Welcome guests and ascertain their dining needs
o Seat guests and manage the seating chart
o Monitor restaurant activity to determine seating and dining flow
o Assist others with side work including, but not limited to cleaning, stocking, folding silverware, etc.
e Ensure knowledge of menu
o Respond to guest inquiries and requests in a timely, friendly and efficient manner

o Assist fellow team members and other departments wherever necessary to maintain positive working
relationships

Skills and Qualifications

o 1 year experience as a host/hostess
e  Excellent communication skills

e  Excellent grooming

e  Positive attitude

o Ability to work under pressure

CLOSING DATE: 15 MARCH 2024

APPLICATION PROCEDURE:

Suitably qualified applicants should forward their applications clearly indicating the position applied for along with
supporting documents to recruitment_hilton@Hiltonwindhoek.com for further information please visit
https://unitedafricagroup.com.na/page/hilton-windhoek/

Hilton Hotel Windhoek and Hilton Garden Inn Windhoek are a subsidiary of the United Africa Group (Pty) Ltd
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